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08.30 - 10.00 Concourse Suite 

Gallery Suite 

Registration 

Tea/Coffee  

 

10.00 - 10:10 Concourse Suite Welcome and Introduction Prof. Michael Deighan 
Chairman of the Conference 

10.10 - 10.20 Concourse Suite Philips Update John Atwill, Managing Director, 
Philips Medical Systems UK 

10.20 - 10.50 Concourse Suite Keynote Address – Patient Safety Lord Philip Hunt 
Chair 
National Patient Safety Agency 

10.50 - 11.15 Concourse Suite Occupational Schemes Prof. Sue Hill, Chief Scientific Officer, 
Department of Health  

11.15 - 11.45 Gallery Suite Tea/Coffee Break  

11.45 - 12.10 Concourse Suite Patients: Cases, Consumers, or 
Components? 

Dr. Ian Kramer, Patient Experience 
Consultant, National Clinical 
Governance Support Team 

12.10 - 12.35 Concourse Suite A Perspective from Abroad  Andrew Corbett Nolan, Joint Chief 
Executive, Health & Social Care Quality 
Centre, London 

12.35 - 14.00 Gallery Suite Lunch  

14.00 - 14.25 Concourse Suite PACS Update Tony Corkett, Project Director 

14.25 - 14.50 Concourse Suite MHRA and Incidents Reporting Catriona McNie  
Principal Medical Device Specialist  
MHRA 

14.50 - 15:15 Concourse Suite Creative Training and 
Development 

Agnes Hendry, Director,  
Clearwater Brookes  

15.15 - 16.15 Concourse Suite Getting out of the Cupboard Tim Fearon, Director, Ambo Ltd.  

16:15 - 16:20 Concourse Suite Summing Up and Close Prof. Michael Deighan 

16.20 - 16.35 Gallery Suite Afternoon Tea/Coffee  

 


